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Professional Summary
Results-driven and detail-oriented IT professional with a BSc (Hons) Information Technology second class and a strong background in software development, IT support, networking, and cybersecurity. Experienced in designing and deploying secure full-stack applications, managing enterprise IT infrastructure, and delivering scalable solutions for education, healthcare, and business sectors. Certified in Cisco CCNA and AWS Cloud Practitioner, with a proven ability to bridge technical performance and business strategy.
Core Skills
Software Development: React | Node.js | MongoDB | Express | Tailwind | REST APIs | C# (.NET 8/9) | SQLite | WinForms
Networking & Security: Cisco CCNA | Routing & Switching | Firewalls | VPN | Threat Analysis | CyberOps Associate
Cloud & Systems: AWS Cloud | Virtualization (VMware, Hyper-V) | Active Directory | Windows/ Linux Administration
Professional Skills: Project Leadership | Technical Documentation | Troubleshooting | Client Engagement | Problem Solving  
Professional Experience
Software Engineer
KAITSNET IT Solutions – South Africa | Nov 2024 – Present
· Designed and deployed custom full-stack applications for clients in education, healthcare, and ecommerce sectors.
· Implemented responsive, scalable, and secure websites using React, Node.js, MongoDB, and Tailwind CSS.
· Developed two flagship desktop systems — EduSmart (School Management System) and Pharmetrix (Pharmacy Management System) — using C#, SQLite, and .NET 8/9.
· Improved system performance and security posture for client networks, achieving a 40 % increase in client satisfaction
· Built company portfolio website: www.kaitsnet.site.
· Delivered IT consulting and technical support to SMEs, optimizing system reliability and data protection.
IT Support Engineer
Gratton School – South Africa | May 2021 – Nov 2023
· Provided IT support for 200+ users, managing desktops, laptops, and networking devices.
· Reduced downtime by 30% through proactive system monitoring and issue resolution.
· Managed firewalls, switches, and endpoint security for secure network operations.
· Created technical documentation and knowledge base to streamline future support.
Work Integrated Learning Intern
Mactron Computers – South Africa | Sep 2023 – Nov 2023
· Assisted with system audits, risk assessments, and internal control evaluations.
· Supported IT infrastructure optimization through system monitoring and analysis.
· Strengthened analytical and documentation skills working alongside senior engineers.
Education
BSc Honours in Information Technology – Richfield Graduate Institute of Technology (2024)
BSc in Information Technology – Richfield Graduate Institute of Technology (2023)
Certifications
· Cisco Certified Network Associate (CCNA): Networking, Routing, Switching, Security, Automation
· AWS Certified Cloud Practitioner
· Cybersecurity Certifications: Endpoint Security, CyberOps Associate, Introduction to Cybersecurity
Key Projects
EduSmart – School Management System (2025)
-Technologies: C#, .NET 8, SQLite, BCrypt, PdfSharp
-Developed an offline school management system for African private schools.
-Modules include Student & Teacher Management, Fees, Exams, Attendance, Reports, and User Roles.
-Implemented hardware-locked license activation and 30-day trial system for anti-piracy protection.
-Added role-based access control, CSV report exports, and auto-grading exam logic.
Pharmetrix – Pharmacy Management System (2025)
-Technologies: C#, .NET 9, WinForms, SQLite, Dapper, BCrypt
-Created a complete pharmacy management solution for South African pharmacies.
-Integrated modules for Point of Sale, Product & Patient Management, Sales Reporting, and Inventory Tracking.
-Designed a modern dashboard UI with real-time statistics and multi-role permissions.
-Achieved 85 % test coverage and optimized query performance using parameterized SQL.
